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Introduction to Instant Messaging
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 IM is a real time, text-based 
messaging service similar to 
chat.

 The communication is done 
over Internet and includes 
live voice or video. File 
transfer can also be done.
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1. Application 
based
I. Whatsapp
II. WeChat
III. Viber
IV. Messenger
V. Hangout
VI. Skype
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2. Web Based
I. Google Talk

II. Yahoo 
Messenger

III. MSN

IV. Messenger



Chatting With a Contact : Google Talk
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 Online Chat refers to the 
communication over the Internet that 
offers a real-time transmission of text 
messages and video from sender to 
receiver.

 There are 3 ways of conducting chats:

1. Internet relay chat: Mostly used by a 
technical audience

2. Instant messenger: This is a 
downloadable messaging program 
that people use to communicate. e.g. 
Facebook messenger, AOL, MSN 
etc.

3. Web-based chat: These are accessed 
via anormal browser.eg. Hangout
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 General Rules and Etiquettes to be followed During Chatting:
1. Start with a short greeting, say hi or hello.
2. Keep the conversation short.
3. Avoid chat slang
4. Behave the same way you would when talking to someone in real life.
5. Try to spell all words correctly.
6. Abide by the rules created by those running the chat.
7. Use emoticons to let other people know your feeling and expressions.
8. Be careful with abbreviations.
9. Be mindful of other people’s communication preferences.
10. Don’t write in capitals. It’s rude; it seems like you are shouting.
11. If someone intimidates you ; don’t intimate back, just block them or report them.
12. Never send bad news chat.
13. No spamming
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Creating and Publishing Web Pages - Blog
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 Blog is a type of website 
that focuses mainly on 
written content.

 A blog is like a forum or 
social bookmarking site
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 Personal Blog: Bloggers write 
about what interest them: their 
hobbies, beliefs, daily life, 
politics, sports etc.
Corporate Blog: Purpose of this 

blog is business.
Guest Blog: written by the 

guest writers who are typically 
experts in the field.
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CREATING A BLOG ACCOUNT

Creating a Blog is very simple. A number of websites are available where you can 
create your blog online.
The various blogging websites are as follows
www.blogger.com

www.wordpress.com

www.typepad.com

www.livejournal.com
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Some famous blog sites are:

• Cats Who Code (Web Developer)
• Pilates for the People (Exercise)
• Savouring Simplicity (Lifestyle)
• Katie In Kansas (Lifestyle)
• Words of Williams (Personal Finance)
• Making Sense of Cents (Personal Finance)
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Using Offline Blog Editor
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OFFLINE BLOG EDITOR

An offline blog editor is a tool for bloggers because it lets 
you create blog posts without an internet connection.
 The offline blog editors are as follows:
Windows Live Writer
BlogDesk
 Thingamablog
Bleezer
Post2Blog
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ONLINE TRANSACTION
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 Online transaction covers both computer and
mobile transaction.

 Allows to view recent transactions,print out
statements,transfer funds between account
and to makepayments.

 Provides 24 hours access to bank account.
 Also known as online banking or internet

banking.

Online transaction is payment method in which the 
transfer of fund or money happens online .

INTRODUCTION
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 User incontrol
 Can log on from almost  

anywhere
 Makes allpayment  

electronically
 Transaction speed
 Saves time
 Convenient
 Flexible

FEATURES
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 Transactioncan be impacted if the
database  is unavailable.
 System failure or network availability.
 Alsorequires offline maintenance.
 Can be complex forbeginners.
 Online transaction can be complete

success  or completefailure.

DISADVANTAGE

O.P. Jindal School



 Cardholder

 Merchant

 Issuer

 Acquirer

 Payment gateway

 Certificate  
authority(CA)

PARTICIPANTS
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1. Thecustomeropens an account.
2. Thecustomerplaces an order.
3. The merchant isverified.
4. Orderand payment detail sent to the  merchant.
5. Themerchant request payment authorization.
6. Thepayment gatewayauthorizes the payment.
7. The merchant confirms the order.
8. The merchant provides goods or services.

How it works????

By using digital certificate payment 
details  are kept secret from merchant
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STEPS IN ONLINE TRANSACTION
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 E-money is another  
way of making  
payments oninternet.

 Its nothing butmoney  
represented in  
computer files(binary  
form).

 Also known as  
electronic cashor  
digital cash.

E-Money
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Ecommerce means doing business 
over internet
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TRADITIONAL BUSINESS

DIRECT SELLING

DISTRIBUTOR  
10%

WHOLESALER  
10%

RETAILER
10%

CUSTOMER
100%

MANUFACTURE 
UNIT 20%
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BUSINESS-TO-BUSINESS (B2B)

 B2B stands for Business to Business. It consists of largest  
form of Ecommerce. This model defines that Buyer and  
seller are two different entities. It is similar to manufacturer  
issuing goods to the retailer or wholesaler.

E.g.:-Dell deals computers and other associated accessories  
online but it is does not make up all those products. So, in  
govern to deal those products, first step is to purchases them  
from unlike businesses i.e. the producers of those products.
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BUSINESS-TO-CONSUMER (B2C):
 It is the model taking businesses and consumers

interaction. The basic concept of this model is to
sell the product online to the consumers.

 B2c is the direct trade between the company and  
consumers. It provides direct selling through online.  
For example: if you want to sell goods and services  
to customer so that anybody can purchase any  
products directly from supplier’s website.
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CONSUMER-TO-BUSINESS (C2B)

A consumer posts his project , 
requirements  and companies can 
bid according to customer 
requirements
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CONSUMER-TO-CONSUMER (C2C)

There are many sites offering free 
classified, auctions , and forums 
where individuals and  sell.
Ex:- Quicker, OLX
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Features of E-Commerce

1. Non-Cash Payments'
2. 24X7 Service
3. Advertising/Marketing
4. Improved Sales
5. Supports
6. Inventory Managements
7. Communication improvement
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E-Shopping is the sale of goods and services through the 
internet(B2C)

E commerce is a term for any type of business, or 
commercial transactionO.P. Jindal School



E-Ticketing is the online service 
that provides hotel, bus, airline , 
train booking.
Ex-IRCTC, BookMyShow
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SESSION -8   Internet SecurIty
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SECURITY TIPS FOR TRANSACTION
1.Do:

 Make sure that you are  
oncorrect web site.

 Choose passwordthat  
will not be easily  
decoded.

 Delete browser settings,
history and cookies after
log out.

 Be sure of log out.
 Monthly checkingand  

check credit card  
statements carefully.
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SECURITY TIPS FOR TRANSACTION

2. Do not :
 Disclosure ofpersonal  

information such as  
credit cardno.

 Having otherbrowser  
open.

 Downloador open files  
from strangers.

 Telling id andpassword  
ine-mail.
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 Virus
 Boot sector
 Macro
 Encrypted
 Logic Bomb
 Multipartite 
 Stealth

 Worms
 Trojans
 Malware
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 Adware
 Spamming
 Phishing
 Snooping
 Eavesdropping
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*Identify projection
*Password
*Privacy
*Confidentiality
*Anti-Virus
*Firewall
*Backup
*Clear browser data
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