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Computer is an electronic device that takes input from the user, processes it and displays output. 
 
- The on and off signals denote 1 and 0 respectively. The binary language, also called machine 
language. 
 
- Commands given in high level languages need to be converted into binary language with the 
help of translators. 
 
- Speed, accuracy, memory, diligence, versatility are some of the features of computer. 
 
Hardware are the physical components of a computer like motherboard, memory devices, 
monitor, keyboard etc. 

 
Software is the set of programs or instructions. 
 
Most systems produce a beep when a system boots successfully (i.e. all peripheral devices have 
been successfully detected). 
 
If the monitor is not showing any display or the screen is blank: the system could be in sleep 
mode; check all the connections; the laptop’s battery may be low.  
 
If the keyboard is not responding: check connections; check for any damage; try changing 
batteries in a wireless keyboard; the keys may be stuck, replacing the keyboard. 
 
In case the mouse is not working: check connections; check for any damage and replace the 
mouse if required; restart the cordless mouse; clean the mouse. 
 

The printer may not be responding because:  

 it may not be connected properly or not switched on;  

 the printer could be out of paper;  

 there could be a paper caught in the printer;  

 printer’s ink cartridge could be empty;  

 an incorrect printer driver may be configured. 

When there is no sound from the speakers:  

 check speaker volume;  

 check audio player controls;  

 check the cables; check the sound using headphones. 

 
When an application is running slow, check for available updates. 
 
When all programs on the computer run slowly, check for viruses or try freeing space on the hard 
disk. 
 
To free space on the hard drive:  

 
 check minimum free disk space required;  

 Run a disk cleanup application;  



 

 Delete unused files and programs;  

 Empty the recycle bin;  

 Remove temporary files;  

 Run the disk defragmentation program;  

 Remove unused shortcuts and program services. 
 

Force System Restart when the computer freezes. 
 
When the computer is unable to connect to the network:  

 Check the network connectivity;  

 Check the validity of IP address;  

 Check the network card, may not be working properly. 

 

To check whether the network card is working open a command prompt window (Start >Run 

type CMD). An MS-DOS window will open, type ping 127.0.0.1 at the prompt. 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you get a reply, the network card is working. 
 

 

 

Assignment: 

 

1. List some common troubleshooting steps that you should keep in mind. 

2. What steps would you take if the monitor is not showing any display, or the screen is blank? 

3. What would you do when your keyboard or mouse is not responding/ working properly? 

4. What troubleshooting step will you take when the printer is not responding? 

5. How can you check the IP address of a printer connected through a wireless connection? 

6. What steps do you need to take to change the default printer? 

7. What could be the reasons for the print jobs being sent to the wrong printer? 

 

 

 

 

 

Note: ‘Content developed/prepared absolutely from home. 


