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Entrepreneur: 

An entrepreneur is a person who tries to meet needs of a customer through new ideas or ways of 

doing business and makes profit in return.  

New ideas with which an entrepreneur adds value to a business can be of many kinds, including 

new products — like adding varieties, new services like home delivery or credit services, new 

marketing ideas, new cost reduction ideas and many more.  

 

Types of Business Activities:- 

 Manufacturing Business  

 Trading Business  

 Services Business  

 

Manufacturing Business:  
A manufacturing business is one that converts raw material(s) into finished product(s) to meet the 

demands of the customer.  

 

Trading Business:  
A trading business does not manufacture a good or product but only facilitates the act of bringing 

the finished goods from the manufacturing unit to the buyer or customer (who is ready to pay for 

the produced good)  

 

Services Business:  
Any business activity that is intangible, which cannot be seen and felt, but is for the benefit of a 

buyer is called a service. Services do not have a fixed time and it is flexible as per the demands of 

the customers.  

 

Values are qualities and principles which make a person think and act in a certain way.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Values of an Entrepreneur  
Each entrepreneur has certain unique qualities that make them successful. As one chooses the path 

of entrepreneurship, there are various thoughts, fears and doubts that comes to ones’ mind  
 

The internal motivation, which allows an entrepreneur to overcome these doubts are called 'values'.  

Here are some values which make an entrepreneur successful.  

 

Confidence: To believe in one’s self and one’s approach. Being confident helps an entrepreneur to 
take the first step of starting a new business and then trying new things to grow the business. It 

pushes the entrepreneur to keep going even if there are failures. Confidence also encourages an 

entrepreneur to go to customers and ask them for their feedback about the product or services.  

 

Independence: One’s ability to work alone and have the confidence to make one’s own decisions. 
The responsibility of deciding what work needs to be done and how it can be done is made by the 

entrepreneur.  

 

Perseverance: Not to give up and keep going even when a difficult situation comes up. Running an 

enterprise, or a business involves many failures. An entrepreneur is responsible to overcome these 

failures, learn from them and keep going, no matter what happens.  

 

Open-mindedness: To be open to trying new things and being open to other’s feedback. In the 
process of starting and growing the business, an entrepreneur tries many different things. They will 

often have to consult others, such as market experts, peers and colleagues  

 

Attitude of an Entrepreneur 

The meaning of attitude is one’s tendency to respond in a certain way towards a certain idea, object, 
person, or situation. An entrepreneur’s attitude affects their choice of action while running the 
business.  

 

Difference between the Attitude of Entrepreneurs and Employees 
 

Attitude Entrepreneurs Employees 

Belief in Self 

When an entrepreneur starts a new 

business, there are a few people who 

might support them. There is no 

manager or boss who would 

encourage or support when things get 

difficult. Therefore, an entrepreneur 

believes in self so that they can 

confidently face any challenge and 

become successful. 

An employee usually is 

managed by someone, who 

helps him or her, and supports 

him or her when he or she 

starts the job. He or she is also 

given training and support to 

understand how to do the 

work, and what to do when 

things get difficult. 

Customer Focus 

An entrepreneur is responsible for 

ensuring that the business they are 

doing adds value to the customer. 

The responsibility of delivering good 

quality products or services to the 

customer is the most important part 

of entrepreneurship. An entrepreneur 

is also responsible for running his or 

her business ethically, following 

An employee delivers on the 

goals set by the company. Not 

all employees of a company 

work towards serving the 

needs of the customers 

directly. They may not have 

any direct responsibility 

towards the customer. 



 

rules and regulations set by the 

government. 

Decision Making and 

Responsibility 

Entrepreneurs decide the kind of 

work they will do and how they will 

do it. They themselves make 

decisions and work towards 

completing the work. 

Usually a manager or the 

boss makes the decisions for 

employees. Employees decide 

how they want to do their 

work, but what they are doing 

and in how much time they 

should complete it, is decided 

by a senior. 

Belief that Environment 

can Change 

Entrepreneurs usually work in an 

unknown environment, where they 

do not know what will happen after 

they start something new. Therefore, 

it is important for an entrepreneur to 

remain positive and believe that the 

market environment can change. 

An employee’s job is focussed 

internally and is not usually 

affected by the outside 

environment. Therefore, the 

belief in change is not 

necessary for an employee to 

get the work done. 
 

 

 

 

Assignments: 
 

1. Who is an entrepreneur? Give an example.  

2. What are the three types of business activities?  

3. What is the difference between manufacturing and trading business activities?  

4. What values does a successful entrepreneur have? Write any three values, with examples. 

5. Write the meaning of the following values with examples:  

      (a) Independence (b) Confidence  

 

6. Write the key differences in attitudes between entrepreneurs and employees. Describe with    

     examples.  

7. What are the major differences between qualities and values of an entrepreneur and employee?  

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: ‘Content developed/prepared absolutely from home. 


