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Contribute to Provident Fund 

The employee provident fund and pension fund are established under the Employees Provident Fund’s 
and Miscellaneous Provisions Act, 1952 (EPF Act) and schemes framed thereunder. Both employer and 
employee are required to contribute to the provident fund and the pension fund. 

The rate of contribution is 12% of the basic wages, dearness allowance and retaining allowance (if 
any). Out of the 12%, 8.33% is deposited to the pension fund and 3.67% is deposited to the provident 
fund. For a few notified establishments this rate was brought down to 10% by a notification of the 
Government of India in the year 1997 (1997 Notification). These include establishments employing less 
than 20 employees, sick industries, and jute industries. 

National pension system 

NPS is a government-sponsored pension scheme. It was launched in January 2004 for government 
employees. However, in 2009, it was opened to all sections. The scheme allows subscribers to 
contribute regularly in a pension account during their working life. On retirement, subscribers can 
withdraw a part of the corpus in a lumpsum and use the remaining corpus to buy an annuity to secure 
a regular income after retirement. 

Pradhan Mantri Jan Dhan Yojana 

Pradhan Mantri Jan Dhan Yojana (PMJDY, translation: Prime Minister's People's Wealth Scheme) is 
a financial inclusion program of the Government of India open to Indian citizens (minors of age 10 and 
older can also open an account with a guardian to manage it), that aims to expand affordable access to 
financial services such as bank accounts, remittances, credit, insurance and pensions. This financial 
inclusion campaign was launched by the Prime Minister of India Narendra Modi on 28 August 
2014.[1] He had announced this scheme on his first Independence Day speech on 15 August 2014. 

Pradhan Mantri Suraksha Bima Yojana 

Pradhan Mantri Suraksha Bima Yojana (PMSBY) is an accident insurance scheme launched by the 
Government of India. The scheme aims to bring the uninsured population under insurance cover. 
 
This scheme is available at a highly affordable premium of Rs.12/- per year. The scheme can be chosen by 
individuals who fall under the 18-70 years age group and hold a savings bank account. The scheme can be 
renewed annually. 

Pradhan Mantri Jeevan Jyoti Bima Yojana 

Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) is a life insurance scheme valid for one year and is 
renewable from year to year, offering coverage for death. PMJJBY is a pure term insurance policy, which 
covers only mortality without any investment component. 

Atal Pension Yojana 

Atal Pension Yojana is a pension scheme introduced by the Government of India in 2015–16. It was 
implemented with an objective to provide pension benefits to individuals in the unorganised sector. This 
scheme is regulated and controlled by the Pension Funds Regulatory Authority of India (PFRDA). 
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Nevertheless, individuals employed in the organised sector with no recourse to pension benefits can also 
invest in the Atal Pension Scheme to secure a source of income for their old age. 

It is an extension of the recognised National Pension Scheme and replaces the previously institutionalised 
Swavalamban Pension Yojana which was poorly received by the general population. All accounts that were 
opened in the first year of the scheme, i.e. in 2015, were eligible for co-contributions from the Indian 
government for 5 years. 

Sukanya Samridhi Yojana 

Sukanya Samriddhi Yojana (SSY) is a savings scheme launched back in 2015 as part of the Government 
initiative Beti Bachao, Beti Padhao campaign. This scheme enables guardians to open a savings account for 
their girl child with an authorised commercial bank or India Post branch. 
 
As of 1st July 2019, SSY accounts offer 8.4% rate of interest. 

Pradhan mantri vaya vandana yojana 

Pradhan Mantri Vaya Vandana Yojana is an insurance policy-cum- pension scheme that provides alternative 
avenues of income to senior citizens of the country. Backed by the Indian government, this pension plan is 
provided by Life Insurance Corporation (LIC) which caters to one’s need for post-retirement financial 
planning. Individuals, more than 60 years of age can avail this scheme. PMVVY, which was earlier available 
from 4th May 2017 to 31st March 2020, was recently (Govt. Press Release dated May 20, 2020) extended by 
the government for another three financial years till 31st March 2023. 
 
PMVVY gives a guaranteed pension payout at a specified rate for 10 years. This scheme will provide an 
assured return of 7.4 per cent per annum which will be payable monthly for the entire duration of 10 years, 

(c) In the countries of South Asia (India, Pakistan, Sri Lanka, Nepal, Bangladesh, Bhutan) the decline has not 
been so rapid, it has declined marginally from 475 million in 1981 to 428 million in 2001.   

Mudra Loan 

The Pradhan Mantri Mudra Yojana (PMMY) was launched by the Prime Minister of India on April 8, 2015. An 
acronym for Micro Units Development and Refinance Agency (MUDRA), this is an institution set up by the 
government to fund the income-generating activities of micro and small enterprises in the non-farming, non-
corporate sector. The Mudra loan, offered as a part of the Pradhan Mantri Mudra Yojana, allows eligible 
enterprises to borrow funds as high as Rs. 10 lakhs. 

MODULE – 8 Consumer Protection 

Investment Scams and Frauds 

Pyramid Schemes: A pyramid scheme is when fraudsters claim that they can turn a small investment 
into large profits within a short period of time.  

Ponzi Schemes: This is when a fraudster or "hub" collects money from new investors and uses it to 
pay purported returns to earlier-stage investors, rather than investing or managing the money as 
promised 

Pump-and-Dump: A scheme in which a fraudster deliberately buys shares of a very low-priced stock 
of a small, thinly traded company and then spreads false information to drum up interest in the stock 
and increase its stock price. 
Advance Fee Fraud: This type of fraud plays on an investor's hope that he or she will be able to 
reverse a previous investment mistake involving the purchase of a low-priced stock. 

Offshore Scams: These come from another country and target U.S. investors. Offshore scams can 
take a variety of forms, including those listed above 

Phishing & Vishing 
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Phishing is a cybercrime in which a target or targets are contacted by email, telephone or text 
message by someone posing as a legitimate institution to lure individuals into providing sensitive data 
such as personally identifiable information, banking and credit card details, and passwords. 

The word ‘vishing’ is a combination of ‘voice’ and ‘phishing.’ Phishing is the practice of using deception 
to get you to reveal personal, sensitive, or confidential information. However, instead of using email, 
regular phone calls, or fake websites like phishers do, vishers use an internet telephone service (VoIP). 

Lottery and email scams 

A lottery is a form of gambling that involves the drawing of numbers at random for a prize. Some 
governments outlaw lotteries, while others endorse it to the extent of organizing a national or state 
lottery. 

 
Email scam is intentional deception for either personal gain or to damage another individual by means 
of email. Email fraud, as with other 'bunco schemes,' usually targets naive individuals who put their 
confidence in schemes to get rich quickly. 

Scam lottery emails will nearly always come from free email accounts such 
as Outlook, Yahoo!, Hotmail, Live, MSN, Gmail etc. 

Scam emails will often insist that the recipient keep their win confidential; this is done to avoid others 
advising them that the email is a scam. 

 

Role of RBI, SEBI, IRDI, PFRDA 

The Reserve Bank's approach to customer service focusses on protection of customers' rights, 
enhancing the quality of customer service, spreading awareness and strengthening the grievance 
redressal mechanism in banks and also in the Reserve Bank 

Securities and Exchange Board of India (SEBI) is responsible for regulations of the Mutual Funds and 
safeguard the interests of the investors. Investor protection measures by SEBI are in place to 
safeguard the investors from the malpractices in shares, the stock market, Mutual Fund, etc. 

Insurance Regulatory and Development Authority (IRDA) is an autonomous regulatory body that 
protects the interests of the policyholder. They oversee the growth of the insurance sector in India and 
also maintain a speedy development. 

The preamble of Pension Fund Regulatory and Development Authority (PFRDA) states that the aims of 
the authority is – “to promote old age income security by establishing, developing and regulating 
pension funds, to protect the interests of subscribers to schemes of pension funds and for matters 
connected therewith or incidental thereto.” 
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 Worksheet  

Module-6 (Financial Inclusion) & Module 8-(Consumer Protection) 

1. What is the amount for accidental insurance cover in PMJDY? 

a) Rs. 1 lac 

b) Rs. 2 lac 

c) Rs. 50 lac 

d) Rs. 10 lac 

 

2. What is/are the main aim of financial inclusion? 

a) to maintain a certain quantity of liquid assets with themselves at any point of time 

of their total time and 

b) to control money supply in the economy 

c) to provide basic banking services to all section of society in urban areas or rural 

areas at affordable cost 

d) Both A and B 

 

 3. What is Atal Pension Yojana (APY)?  

a) Provides social security to the unorganized sector 

b) Encourages workers to voluntarily save for their retirement 

c) Fixed pension is paid on attaining age of 60 year 

d) All of the above 

 

4. What is Pradhan Mantri Suraksha Bima Yojana (PMSBY)?  

a) Accidental insurance cover  

b) Life insurance cover  

c) Overdraft up to Rs.5,000/-  

d) None of above 

 

5. What is Pradhan Mantri Jivan Jyoti Bima Yojana (PMJJBY)?  

a) Covers life insurance up to Rs.2 lac  

b) Accident insurance cover 

c) Both (a) & (b) 

d) None of above 



 

6. Under PMSBY, accidental death claim is available for: 

a) Rs.1 lac  

b) Rs.2 lac  

c) Rs.3 lac 

d) None of above 

 

7. Who can open an account under PMJDY?  

a) Minor above the age of 10 years  

b) Only lady of the house  

c) Only head of the family 

d) All of above 

 

8.  What is the maximum age at which a subscriber can join the Atal Pension Yojana? 

a) 30 years 

b) 40 years 

c) 50 years 

d) 60 years 

 

9. What is the annual premium payable by the subscriber to the Pradhan Mantri Jeevan 

Jyoti Bima Yojana? 

a) Rs. 210 

b) Rs. 330 

c) Rs. 450 

d) Rs. 510 

 

10. What is the annual premium payable under the Pradhan Mantri Suraksha Bima 

Yojana? 

a) Rs. 12 

b) Rs. 15 

c) Rs. 18 

d) Rs. 20 

 

11. What is the age group to whom the Pradhan Mantri Suraksha Bima Yojana is 

available? 



a) 18 to 40 years 

b) 18 to 50 years 

c) 18 to 60 years 

d) 18 to 70 years 

 

12. What is the minimum deposit per year in Sukany Samriddhi Yojana? 

a) Rs 100 

b) Rs 250 

c) Rs 1000 

d) Rs 500 

 

13. Sukanya Samriddhi Account can be opened for a girl till the age of __ . 

a) 5 years 

b) 8 years 

c) 10 years 

d) 15 years 

 

14. Till which year regular yearly deposit is required in Sukanya Samriddhi Account? 

a) 10 years from the date of opening 

b) 14 years from the date of opening 

c) 15 years from the date of opening 

d) When girl attains age of 14 years 

 

15. When is the maturity year for Sukanya Samriddhi Account? 

a) When girl attains age of 21 years 

b) 21 years from date of opening of account 

c) After marriage of girl 

d) A or C whichever is earlier 

 

16. Which of the following should never be divulged to a stranger, especially someone 

who contacts you out of the blue? 

a) Your passport number 

b) Your full or partial Social Security number 

c) Your bank account number 

d) All of the above 

 



17. Cyberthieves who try to steal your money or PII can use technology to disguise which 

of these? 

a) Their names and email addresses 

b) Their phone numbers 

c) Their Internet Protocol (IP) addresses, which are numerical labels for devices on a 

computer network 

d) All of the above 

 

18. The most common types of scams reported to FBI's Internet Complaint Center in 2019 

were: 

a) Romance frauds 

b) Phishing scams 

c) Lottery, sweepstakes or inheritance scams 

d) Government impersonation scams 

 

20.  The Federal Trade Commission (FTC) examined fraud reports in 2019 and found most 

often criminals first contacted victims by: 

a. Calling them on the phone 

b. Visiting them at their residence 

c. Sending an email 

d. Sending a letter in the mail 

 

 

Answers:-  1-b, 2-c, 3-a, 4-b, 5-c, 6-b, 7-a, 8-b, 9-b, 10-a, 11-b 12- b, 13-c, 14-c, 15-b, 16- d, 

17-d, 18-b, 20-a 


