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What is social responsibility? 
Social responsibility refers to the obligations that the business performs towards the society. 
 
What is the difference between social responsibility and legal responsibility? 
Social responsibility is broader than legal responsibility. Legal responsibilities are mandatory 
where does social responsibility involves an element of voluntary action. Thus social 
responsibility covers obligations laid down by law as well. 
 
What are the arguments for social responsibility? 
1. Justification for existence and growth- 
Prosperity and growth of business only possible when business performs social 
responsibility towards the society. Responsibility by business provide justification for its 
existence and growth. 
 
2. Long term interest of the firm- if a business performs social responsibility the public image 
of the firm improves and the stakeholders provide support and co-operation to the concerned 
firm. Thus does the firm earns maximum profits in the long run when it serves the society. 
 
3. Avoidance of government regulation- 
When a business voluntarily assume  social responsibility then then there is no unnecessary 
regulations by the government. Thus the business can perform its business activities without 
any interference from the government. 
 
4. Maintenance of society- 
When people  feel that they are not getting their dues from the society they may resort to 
Anti-Social activities. This may harm the interest of business itself. That is why the business 
must perform social responsibility. 
 
5. Availability of resources with business- 
Business Enterprises have valuable financial and human resources which they can use 
effectively for solving  problems. 
 
6. Converting problems into opportunities- 
Business with its huge resources can convert risky situations into profitable deals. Thus the 
business will not only solve social problems but can also maximize its profits. 
 
7. Better environment for doing business- 
If a business operates in a society which is full of social problems it may have little chance of 
success. Thus a society with less  problems provides better environment for a business to 
conduct its activities. 
 
8. Holding business responsible for social problems- 
Many social problems like environmental pollution, corruption, unsafe working conditions etc 
has been created by Business Enterprises. Therefore it is the moral obligation of business to 
get involved in solving these problems. 
 



Arguments against social responsibility: 
 
1. Violation of profit maximization objective- 
The main objective of any business is to maximize its profit. Therefore, any talk of social 
responsibility is against this objective. Moreover a business can fulfil social responsibility 
only when it earns enough profit. 
 
2. Burden on consumers- 
Social responsibilities like Pollution Control and  Environment protection requires huge 
financial investment. In such circumstances businessman shift the burden of social 
responsibility on consumers by charging higher prices which is not justified. 
 
3. Lack of social skills- 
Businessman do not have the necessary understanding and training to solve social 
problems. Therefore social problems should be solved by specialised agencies. 
 
4. Lack of broad public support- 
Public in general does not like business interference in social programs. Therefore, business 
cannot perform social responsibility due to lack of public confidence and Cooperation. 
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