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 Billing Procedures 

 

  Billing automation and an integrated, end-to-end customer life-cycle management 

solution approach help to minimize the risks by providing seamless work flows and a 

unified 360º view of a customer’s current and past interactions with your business. With 

complete, accurate information available to your customer service representative, or to 

your customer directly, customer satisfaction can be maximized. 

 

       Effective order, billing, and payment processes enable organizations to optimize their 

most frequent communications with their customers in a whole new way. In other words, 

the billing process is no longer simply a routine, isolated back-office activity, but rather an 

integrated business strategy that provides competitive advantage. 

 

              All Too Common Billing Misperceptions even in this hyper-competitive day and 

age, where the Internet has made customer choice easy to attain and bad experiences 

are broadcast far and wide, order management, billing, and payment processes are often 

an afterthought.  

 

IMPORTANCE OF CASH COUNTER 

An effective and neat cash counter is a sign of a very professionally managed store. It's the 

responsibility of the cash counter in-charge or the head cashier to see to it that each and 

every cash counter is managed properly. 

 

 At start of the trading it's important that the cashier assigned to a specific cash  counter 

needs to look into the following points: 

 

  The cash counter is neat and tidy 

  To ensure the cash till/POS machine is working  



  To check all telephone lines and EDC machines are working  

  To ensure stationery is available  

To ensure returns are sent back Cashiers should ensure  

  Q-managers are in place in front of the cash counter to avoid crowding of customers in 

front of the cash desk.  

 The head cashier should ensure this is practiced religiously every day. 

  Usually a head cashier is expected to generate a report which shows the total number of 

transactions done in all the cash counters, a detail SKU wise report, a detail tender wise 

report and a detail report in all individual cash counters which will reflect all the 

cancellations done, refunds made, and any other specific transaction made apart from 

the billings made. 

  Based on these reports the head cashier has to submit his daily submission report to the 

store manager.  

 
The Key Features 

 

  retail billing is as under: Provisions to capture additional information in invoice helps better 

tracking in cases of home delivery. 

 Easy to use Product search interface helps in quick & efficient product search based on 

different parameters like product code, name, product.  

 alias&barcode Supports EAN, UPC, GTIN, QR and custom. 

  designed bar code scan Hold bill is great feature to hold a particular bill. 

  resume it after some time Facility to maintain scanned copies of important documents in 

the software for parcel entry 

 Swipe card readers interface to reduce credit/debit card tender time Supports all types of 

payment modes like Cash, Card, Coupon, Gift voucher, mixed payment  

 

 Purchase Formula & Price Level Simplify purchase entry for each one of your supplier 

using our PURCHASE FORMULA with discounts, taxes, freight, etc. It takes one time 

configuration that helps you to do inward process entry easily without any mistakes & 

effortlessly. 

 

Effective Day-end Process  
 

You need to have control over the billing counter staff to prevent pilferage. Achieve this 

by using snapshot, session management, till management & cash hand over features in 

your POS. In-fact, day-end report will reflect counter�wise excess or shortage of cash 

accurately. Repacking, Split & Kit items Inventory of grocery items which are purchased in 

bulk quantity and later repacked in small quantities are manageable. Items can also be 

bundled as a KITitem like gift pack. Home Delivery & Due Bill Orders which need to be 

delivered at the doorstep can be billed as Due bill.  

 Type of payment by customer can be captured later with delivery status. Credit Card & 

Coupon Tracking Entire cycle of debit or credit card and coupon transactions are 

trackable in detail.  

  you can also trace coupons collection, deposit and reimbursement details. Swipe Card 

Reader Interface By integrating swipe card readers, the job of cashier becomes much 

more easy 
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