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RETAIL 

Time – 3:00 Hrs. Class – XII M.M. : 60 

Date – 09.09.2025 (Tuesday) 

Name of the student ________________________________ Roll No. _______Section______ 

GENERAL INSTRUCTIONS: 

1. Please read the instructions carefully. 

2. This Question Paper consists of 24 questions in two sections – Section A & Section B. 

3. Section A has Objective type questions whereas Section B contains Subjective type questions. 

4. Out of the given (6 + 18 =) 24 questions, a candidate has to answer (6 + 11 =) 17 questions in the 

 allotted (maximum) time of 3 hours. 

5. All questions of a particular section must be attempted in the correct order. 

6. SECTION A - OBJECTIVE TYPE QUESTIONS (30 MARKS): 

i. This section has 06 questions. 

ii. There is no negative marking. 

iii. Do as per the instructions given. 

iv. Marks allotted are mentioned against each question/part. 

7. SECTION B – SUBJECTIVE TYPE QUESTIONS (30 MARKS): 

i. This section contains 18 questions. 

ii. A candidate has to do 11 questions. 

iii. Do as per the instructions given. 

iv. Marks allotted are mentioned against each question/part. 

  

SECTION A: OBJECTIVE TYPE QUESTIONS 

Q. 1 Answer any 4 out of the given 6 questions on Employability Skills.   (1x4=4) 

i. What is the difference between MAX and MIN functions in Calc? 

a) The MAX function is used to find the maximum of numbers in a given range of cells and the 

 MIN function is used to find the minimum of odd values in the given range of cells. 

b) The MAX function is used to find the maximum numbers in a given range of cells and the 

 MIN function is used to find the minimum of numbers in the given range of cells 

c)  The MAX function is used to find the maximum prime numbers in a given range of cells and 

 the MIN function is used to find the minimum of prime numbers in the given range of cells. 

d) The MAX function is used to find the maximum of even numbers in a given range of cells 

 and the MIN function is used to find the minimum of odd values in the given range of cells. 

ii. In which of the following cluster the Paranoid Personality Disorder belongs  

a) Cluster A: Suspicious  b) Cluster B: Emotional and impulsive 

c) Cluster C: Anxious  d) Cluster D: Aggressive 

iii. Which of the following lacks conciseness? 

a)  “Alright, you may come late.” 

b)  “The report is complete and submitted.” 

c)  “Alright, you may come late. But it is a matter of concern that most employees come late 

 and you are also developing the same habit.” 

d)  “Meeting is postponed to tomorrow.” 
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iv. People who worry too much, feel shy, and show anxiety are high on: 

a) Extraversion b) Conscientiousness c) Neuroticism d) Openness 

v. __________________ Motivation is based on the physical needs to satisfy hunger and thirst. 

vi. What is important in communication as it helps in knowing whether the receiver has 

understood the message or not? 

a) Feedback  b) Channel  c) Receiver  d) Coding 

Q. 2 Answer any 5 out of the given 7 questions.       (1x5=5) 

i. Use ________display fixtures and special lighting to enhance your display as well as your image. 

ii. What is the primary marketing objective behind designers sending their products to 

celebrities? 

a) To receive feedback on product quality 

b) To build a demand and create a buzz among potential buyers 

c) To get free advertising space in magazines 

d) To compete with other designers on price 

iii. The management of sales programmes does not include . 

a) establishment and developing short-term and long-term sales policies 

b) sales objectives 

c) develops detailed sales programmes 

d) Maximize re-distribution costs. 

iv. In_____ concept an individual not necessarily contracted by the vendor performs the delivery of 

goods to the destination. 

v. Larger organizations often use a CMMS for maintenance record tracking. Write the full form of 

CMMS. 

vi. ________ described how a major entertainment retailer provides customers with a special 

newsroom where they can find news about entertainment, events at the store or 

recommendations on entertainment products 

vii. The responsibilities towards customers are to maintain and also increase the good will of the 

enterprise among his customers.  True/False 

Q. 3 Answer any 6 out of the given 7 questions.       (1x6=6) 

i. The first POS software capable of running on Microsoft Windows, IT-Retail, was created by: 

a) Bill Gates and Paul Allen  b) Martin Goodwin and Bob Henry 

c) Steve Jobs and Steve Wozniak d) John Atanasoff and Clifford Berry 

ii. The evolution of POS systems became possible primarily because of: 

a) Increasing customer demand for faster billing 

b) Availability of local processing power, storage, networking, and GUI 

c) Declining interest in manual registers 

d) The rise of social media marketing 

iii. Which POS accessory is most suitable for a restaurant waiter taking customer orders at the 

table? 

a) Touch-screen LCD at the counter b) Standard keyboard entry 

c) Wireless hand-held device  d) Paper-based receipt printer 



HALF YEARLY EXAM | RETAIL | CLASS 12 | 2025-26 | PRINTED Q 24               PRINTED PAGES 5 | PAGE# 3 

iv. In a restaurant POS system, transmitting an order to the kitchen is an example of: 

a) Information distribution function b) Payment processing function 

c) Data entry function   d) Inventory management function 

v. A key differentiating factor of POS systems across industries such as retail, restaurants, and 

hotels is: 

a) Type of hardware only   b) Target market and specialized software 

c) Availability of wireless devices  d) Use of printers for receipts 

vi. The first commercial barcode scan took place in 1974 on which product? 

a) Coca-Cola Bottle  b) Wrigley’s Doublemint Gum 

c) Kellogg’s Corn Flakes d) Pepsi Can 

vii. Compared to a typist’s accuracy rate, a barcode symbol has a misread probability of: 

a) 1 in 300      b) 1 in 3,000 

c) Between 1 in a million and 1 in four trillion d) Exactly 1 in 10,000 

Q. 4 Answer any 5 out of the given 6 questions.       (1x5=5) 

i. Audit fees paid by the organization is______. 

ii. Which is not a benefit of financial accounting? 

a) Maintaining systematic records  b) Protecting and safeguarding business assets 

c) Historical in nature   d) Facilitates rational decision making 

iii. Debentures are shown under which head in the Balance Sheet? 

a) Current Assets b) Long-term Liabilities c) Fixed Assets d) Intangible Assets 

iv. If a store wants to maintain scanned copies of important documents linked to parcel entries, 

which software functionality supports this? 

a) Exchange Scheme   b) Document Maintenance   

c) Swipe Card Reader Interface  d) Offline Billing 

v. Generating supplier-wise purchase orders based on last ‘N’ days, weekly, monthly, or yearly 

sales helps in: 

a) Price fixing   b) Stock replenishment planning  

c) Cash handover   d) Coupon reimbursement 

vi. Under the accrual system of accounting, revenues and expenses are recorded: 

a) Only when cash is received or paid 

b) Only at the end of the year 

c) In the accounting period to which they relate, whether cash is received/paid or not  

d) Based on the owner’s preference 

Q. 5 Answer any 5 out of the given 6 questions.       (1x5=5) 

i. Who designed the QWERTY layout in 1872? 

a) Charles Babbage   b) Christopher Sholes    c) Herman Hollerith d) Martin Goodwin 

ii. The importance of credit card payments in POS systems lies mainly in: 

a) Reducing reliance on cash handling 



HALF YEARLY EXAM | RETAIL | CLASS 12 | 2025-26 | PRINTED Q 24               PRINTED PAGES 5 | PAGE# 4 

b) Allowing faster transactions and customer convenience 

c) Integrating loyalty program data 

d) Both (a) and (b) 

iii. The accounting period starting from 1st April and ending 31st March is termed as year. 

a) leap  b) normal  c) financial  d) calendar 

iv. Oracle Retail Size Profile Optimization is primarily used to: 

a) Improve supply chain logistics 

b) Optimize inventory by matching product sizes to consumer demand 

c) Reduce the number of POS transactions 

d) Eliminate the need for markdowns 

v. Go-Frugal's report provides-  

a) Comprehensive stock analysis  

b) Sales & purchase analysis based on product 

c) Distributor, manufacturer, category & returned transaction.  

d) All the above 

vi. The key customer service improvement from Perry Ellis’ adoption of Oracle tools was: 

a) Associates could access real-time inventory and provide better information on the sales 

floor 

b) Prices were reduced significantly 

c) Returns were completely eliminated 

d) Marketing campaigns became unnecessary 

Q. 6 Answer any 5 out of the given 6 questions.       (1x5=5) 

i. Merchant on the POS collect the payment from the customers through _________ and _________. 

ii. Which principle specifically addresses the importance of helping customers find products 

easily? 

a) Provide Effective Navigational Aids b) Simplify Product Organization and Presentation 

c) Minimize Clutter    d) Showcase New Items 

iii. What is loop layout? 

iv. According to the Journal of Consumer Research study, consumers engage with brands in 

which two ways? 

a) Scanning and purchasing    b) Impulse and planned buying 

c) Noting (simple look) and gazing (extended view) d) Remembering and ignoring 

v. Define telecom billing process.  

vi. Various types of POS displays include ______ and______. 

 SECTION B: SUBJECTIVE TYPE QUESTIONS 

Answer any 3 out of the given 5 questions on Employability Skills.   (2x3=6)  

Answer each question in 20 – 30 words. 

Q. 7 What are simple and complex statements? 
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Q. 8 Write two steps to overcome personality disorders. 

Q. 9 Define Row and Column. 

Q. 10 Discuss any two reasons why spreadsheet applications have gained widespread popularity, 

and explain how each feature contributes to their efficiency and usefulness in various tasks. 

Q. 11 ‘Aaira, a high school student, is preparing for her first job interview. She has done her research 

and is eager to make a good impression. However, she is unsure about what actions to avoid 

during the interview to ensure it goes smoothly.’ Based on the case study, list two 

 key actions that Aaira should avoid during her job interview to prevent common pitfalls and 

make a positive impression. 

 Answer any 3 out of the given 5 questions in 20 – 30 words each.   (2x3=6) 

Q. 12 What is petty cash book? 

Q. 13 How does eye-tracking technology help in measuring the effectiveness of POS (Point of Sale) 

marketing? 

Q. 14 State specific ways by which luxury brands can be sold by the retailers. 

Q. 15 Name two procedures of POS equipment. 

Q. 16 Explain the role of following things in effective contact strategy 

a) People & organisation   b) Process 

 Answer any 2 out of the given 3 questions in 30– 50 words each.   (3x2=6) 

Q. 17 Write the important features of journal. 

Q. 18 Discuss the different display market techniques. 

Q. 19 What is the importance of point of sale marketing? 

 Answer any 3 out of the given 5 questions in 50– 80 words each.   (4x3=12) 

Q. 20 State the elements of visual merchandising. 

Q. 21 What are the steps involved in the process of point of sale? 

Q. 22 What are the main goals that Security Solutions should meet? 

Q. 23 Explain the rules of double entry. Also mention the steps involved in application of rules. 

Q. 24 Describe the characteristics of accounting. 

 

 

 

 


