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GENERAL INSTRUCTIONS: 

1 This question paper contains 34 questions. 

2. Marks are indicated against each question. 

3. Answers should be brief and to the point. 

4. Answers to the questions carrying 3 marks may be from 50 to 75 words.  

5. Answers to the questions carrying 4 marks may be about 150 words. 

6. Answers to the questions carrying 6 marks may be about 200 words.  

7. Attempt all parts of the questions together. 
 

Q1.  It helps in informing, persuading, and influencing the consumers to buy the product. 

Identify the aids to trade highlighted in the above statement. 

a) Warehousing b) Advertising c) Insurance d) Communication 

1 

Q2. Failure of power supply or breakdown of machinery is an example of which cause of 

business risk? 

a) Human b) Natural c) Economic d) Other Causes 

1 

Q3.  Which hindrance of Commerce is highlighted in the following activity? 

"Consumers are not aware about the availability and features of products” 

a) Hindrance of place  b) Hindrance of Knowledge 

c) Hindrance of Time  d) Hindrance of  Information 

1 

Q4.  Identify the type of Hundi which is made payable to order. 

a) Darshani Hundi b) Muddati c) Firman jog (Darshani) d) Sahjog 

1 

Q5.  Assertion (A): Timely decisions of sole proprietor helps him/her to take advantage of 

market opportunities as and when they arise. 

Reason (R): Sole proprietorship can be easily started or dissolved at any time with 

minimum legal formalities 

Alternatives: 

(a) Both Assertion (A) and Reason (R) are True and Reason (R) is the correct explanation 

of Assertion (A). 

(b) Both Assertion (A) and Reason (R) are True and Reason (R) is not the correct 

explanation of Assertion (A) 

(c) Assertion (A) is True but Reason (R) is False. 

(d) Assertion (A) is False but Reason (R) is True 

1 

Q6. Statement 1: A partnership firm can have minimum of 60 partners. 

Statement 2: Nominal partner actively participates in the management of business. 

1 
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Alternatives: 

a. Both the statements are true.          b. Statement I is true and statement II is false. 

c. Both the statements are false.         d. Statement II is true and statement Iis false. 

Q7. Preliminary contracts are 

a. Binding on the company. 

b. Binding on the company, if ratified after Incorporation. 

c. Binding on the company after Incorporation. 

d. Not binding on the company. 

1 

Q8. Which of the following is not a demerit of a Government Company? 

a. Defeats the main Purpose of a government company 

b. Lack of Accountability 

c. Political Interference  

d. Prevents Unhealthy Business Practices 

1 

Q9. Which Public sector enterprise has flexibility in operations and enjoys a separate legal 

entity? 

a. Statutory corporation. b. Government company. 

c. Departmental undertaking. d. Public private partnership. 

1 

Q10.  A government company is any company in which the paid up capital held by the 

government is not less than 

a. 49% b. 51% c. 50% d. 25% 

1 

Q11. Which form of public sector enterprise is financed, managed, and controlled by a 

Government department? 

a. Statutory corporation b. Departmental undertaking. 

c. Government company. d. All of these. 

1 

Q12. LIC joined with a private bank to set up a new financial services company. This is an 

example of which form of business enterprise which is highlighted here? 

a. Joint Venture  b. Partnership 

c. Public Private Partnership d. None of the above 

1 

Q13. Public sector organisations may either be partly or wholly owned by the _____________ 

government. 

a.  state b. foreign c. central d. central or state 

1 

Q14. Mail sent by purchase department to production department is example of which of the 

following – 

a. B2B b. B2C c. C2C d. Intra B 

1 

Q15. A manufacturer selling spare parts online to a car company is an example of 

a. B2B commerce     b. B2C commerce c. C2C d. Intra B 

1 
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Q16. Out of the following which is an advantage of e business? 

a) Personal touch b) Confidentiality c) People acceptance       d) Paperless 

1 

Q17. Which instrument of bank is used by a customer to withdraw money from his own 

account? 

a. Bank Draft b. Cheque c. Bank Overdraft d. Fixed deposit. 

1 

Q18. Which type of insurance covers loss due to ship accident, sinking, or capture by pirates? 

a) Fire Insurance b) Marine insurance c) Health Insurance d) Vehicle Insurance 

1 

Q19. The principle which states that the insurer will compensate only if there is actual loss 

caused by an insured event is - This line highlights Which principle of Insurance? 

a) Indemnity b) Contribution c) Subrogation d) Utmost good faith. 

1 

Q20. "In most services, the customer has to be physically present during the delivery.” 

Which feature of service is highlighted here? 

a) Homogeneity b) Inseparability c) Involvement d) Inventory 

1 

Q21. What are the causes for the possibility of inadequate profits due to uncertainties or 

unexpected events? 

OR 

“No business is risk free”. In the light of this statement, explain the concept of Business 

risk and it’s nature. 

3 

Q22. State any three features of Public Private Partnership. 

OR 

Explain the position of promoter in a Joint stock company. 

3 

Q23. Explain the difference between Goods and services on the basis of – 

a. Nature b. Type c. Transfer of ownership 

3 

Q24. Ram stays in a hostel in the USA and his parents stay in Mumbai. Ram's birthday is in five 

days and his parents wish to give him a pair of branded shoes.  

a. Which emerging mode of business should be used by Ram’s parents?  

b. Explain any two benefits of the concept identified above. 

3 

Q25. Draw a chart showing Business Activities. 4 

Q26. What is OPC? Explain its features (Any three) 4 

Q27. Compare the following forms of business organisation - Sole proprietorship, Cooperative 

Societies & Joint stock company on the basis of following points:  

a. Liability b. Members  c. Control 

4 

Q28. Why are Global Enterprises considered superior to other business organisations? Explain 

any four points. 

OR 

Differentiate between Departmental undertaking and Statutory Corporation. (Any four 

points) 

4 

Q29. If registration is optional, why do partnership firms willingly go through this legal 

formality? Explain the reason behind its registration. 

4 
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Q30. a)  Ankit’s ware house was covered by a fire insurance policy of Rs 10 lakh. 2 years back 

his warehouse caught fire. He immediately called up the nearest fire station and 

started removing the goods from the warehouse in order to save them from fire. He 

took all reasonable sets to minimise the lost or damage. 

 Identify and state the principle of insurance followed by Ankit in the above case. 

b)  Ramesh took the life insurance policy of his wife. After 1 year the couple got divorce 

and after 2 years his wife make with an accident and died on the spot. Is Ramesh 

entitled to get compensation from the insurance company if he had been regularly 

paying the premium amount? 

 Identify and state the principle applicable in the above case. 

OR 

 Explain the following : 

 a) NEFT b) Debit Card 

4 

Q31 Dr. Sanvi is an orthopedic surgeon in AIIMS Hospital and Dr Maruti, her friend is a 

Pediatrician who has set his own clinic. Dr Maruti’s wife, Ms. Aditi operates her Cosmetic 

store. Compare & differentiate the nature of tasks undertaken by them. 

6 

Q32 Dhirubhai Chaurasiya operates a textile business. His family is joint and has a lot of 

ancestral property. All the 15 family members are a part of this business. He is the eldest 

male member in the family so he heads the business. He is liable to all the creditors of 

the business as he is the decision maker. Dhirubhai’s grandson is just born a few days 

ago and he is also the member of the business.  

(a) Which form of business is being undertaken by Dhirubhai Chaurasiya ?  

(b) Identify and state the features of this form of business based on the information 

given. 

(c) Textile business is part of which type of industry according to you ? 

OR 

In what type of business, individuals associate voluntarily for profit, having capital 

dividend into transferable shares, the ownership of which is the condition of 

membership? Explain the form of business organisation with its features. (Any five) 

6 

Q33  State six difference between Life Insurance, Fire Insurance, and Marine Insurance? 6 

Q34. Www.oLX.in, www.quicker.com etc are examples of websites used to conduct business. 

Dipti's sofa set got spoiled in the rain. Her friend suggested that she should change the 

fabric so that it looks new and put it for sale on www.olx.com Dipti followed her friend's 

advice and got her sofa repaired so that it looks better and uploaded nicely clicked 

pictures on www.olx.com in without disclosing the fact that it was damaged from inside. 

She found a customer and sold it for Rs.9,000. After one week the buyer found the real 

state of the sofa set and called Dipti but she did not answer any of the calls. 

(i) Name and explain the type of e-business in the above case. 

(iii) Explain advantages and disadvantages of e-business. 

6 

 


